PRIVACY POLICY
1. Who We Are
Edamame Technologies Ltd is the data controller in respect of personal data collected via the Website, the App, and the Service. References to "we", "us" or "our" in this Privacy Policy mean Edamame Technologies Ltd.

2. Personal Data We Collect
We collect and process the following categories of personal data:
1. Account data: name, email address, password (hashed), country of residence, date of birth (for age verification);
1. Identification data: where required by law or by our broker partners, identification documents and KYC data;
1. Broker integration data: broker account identifier, API keys or tokens necessary to connect your broker account, trading history and balances retrieved from your broker;
1. Service settings: risk parameters, configuration choices, on/off status;
1. Payment data: where applicable, billing information processed by our third-party payment processor (we do not store full card details);
1. Technical data: IP address, device identifiers, browser type, operating system, log data;
1. Usage data: pages visited, features used, session timing;
1. Communications data: messages you send to our support channels.
3. How We Use Personal Data and Legal Bases
We process personal data on the following legal bases where applicable:
1. Performance of contract: to provide the Service, manage your account, execute trades on your broker account at your direction, and process payments;
1. Legal obligation: to comply with anti-money-laundering, KYC, tax, accounting and other regulatory obligations;
1. Legitimate interests: to operate, secure and improve the Service, prevent fraud, and communicate with you about the Service (you may object to processing on this basis where applicable);
1. Consent: for marketing communications and non-essential cookies (you may withdraw consent at any time).
4. Sharing of Personal Data
We share personal data only as necessary, with the following categories of recipients:
1. Broker partners (such as XM.com): we share data needed to connect your broker account, place trades, and (where applicable) reconcile referral arrangements;
1. Affiliates: which license the Edamame algorithm to us and may receive limited operational data;
1. Service providers: cloud hosting providers, payment processors, analytics providers, customer support tools, KYC/AML vendors;
1. Authorities: where required by law, court order, or to protect our rights;
1. Successors: in connection with any merger, sale of assets, or similar transaction.
We do not sell personal data.

5. International Transfers
Some of the recipients listed above may be located outside the European Economic Area or the United Kingdom. Where this is the case, we use appropriate safeguards (such as the European Commission Standard Contractual Clauses or equivalent) to protect transferred data.

6. Data Retention
We retain personal data only for as long as necessary for the purposes set out in this Privacy Policy, including to comply with legal, accounting or reporting requirements. Account data is retained while your account is active and for a reasonable period thereafter; KYC records are typically retained for at least five (5) years after the end of the customer relationship, in line with applicable law. For detailed information on retention periods applicable to each category of personal data, please refer to our Data Retention Policy.

7. Your Rights
You have the right to:
1. access the personal data we hold about you;
1. request correction of inaccurate data;
1. request erasure of your data ("right to be forgotten") subject to legal retention requirements;
1. restrict or object to processing;
1. data portability;
1. withdraw consent where processing is based on consent;
1. lodge a complaint with your local data protection supervisory authority.
To exercise your rights, contact us at privacy@edamame.com.

8. Cookies
8.1. The Website and the App use cookies and similar technologies. A summary of the categories of cookies we use is set out below. For comprehensive information on the specific cookies deployed, their purposes, durations, and how to manage your preferences, please refer to our standalone Cookie Policy.
1. Strictly necessary cookies — required for the Website to function (no consent required);
1. Analytics cookies — to understand how the Website is used (consent required);
1. Functional cookies — to remember your preferences (consent required);
1. Marketing cookies — to deliver relevant advertising (consent required).

8.2. You can manage your cookie preferences via the cookie banner on the Website, within the App settings, or your browser settings. For further details, see our Cookie Policy.

9. Security
We implement appropriate technical and organisational measures to protect personal data against unauthorised access, loss, alteration or disclosure, including encryption in transit, access controls, and segregation of broker credentials. No system is completely secure, and you should also take steps to protect your own credentials.

10. Children
The Service is not directed to individuals under 18. We do not knowingly collect personal data from children.

11. Changes
We may update this Privacy Policy from time to time. The latest version is always posted on the Website.

12. Contact
Privacy queries: privacy@edamame.com — Edamame Technologies Ltd, www.edamame.com 


